Full-time Bar Supervisor at the Canalhouse

Location: Canalhouse, 48-52 Canal Street, Nottingham
Role: Bar Supervisor
Hours: Full-time / flexible shifts, including evenings and weekends

Salary: Competitive, depending on experience
About Canalhouse

Canalhouse is one of Nottingham’s most iconic pubs — a unique waterside venue set in a Grade ||
listed former canal museum, complete with a canal running through the building and resident
narrow boats. Known for its fantastic beer range, welcoming atmosphere, great food, events, and
brilliant beer garden, Canalhouse is a busy, characterful venue with a reputation for quality

service and memorable customer experiences.
The Role

We're looking for a confident, enthusiastic and hands-on Bar Supervisor to join the team at
Canalhouse. This is a great opportunity for someone with solid bar experience who is ready to
take the next step, support the management team, and help lead shifts in one of Nottingham’s

best-loved pubs.

As Bar Supervisor, you'll help keep the pub running smoothly day to day, supporting and
motivating the team, delivering excellent customer service, and making sure our standards are

consistently high, even when things get busy.
What You'll Be Doing
o Leading shifts and supporting the team to deliver friendly, efficient service.
e Helping to maintain high standards across the bar, floor, cellar and customer areas.
o Supporting stock control, cash handling, opening and closing procedures.
o Sharing your knowledge of beer, drinks and food with customers and team members.
o Helping to train, coach and encourage team members.

o Working with the management team to create a positive, organised and enjoyable

Working environment.

o Ensuring health, safety, licensing and company standards are followed at all times.



About You

You'll be someone who enjoys working with people, takes pride in great service, and can stay calm
and organised when the pub is buzzing. Previous bar experience is essential, and supervisory
experience would be a bonus but most importantly, you'll have the right attitude, a strong work

ethic and a genuine interest in hospitality.
We're looking for someone who is:
o Friendly, reliable and confident with customers.
e A good communicator who enjoys being part of a team.
o Organised, proactive and happy to get stuck in.
«  Comfortable taking responsibility during busy shifts.

o Interested in beer, drinks, food and great pub culture.

Positive, professional and keen to learn and develop.
What We Offer
e Asupportive team in a busy, well-known Nottingham venue.
e Training and development opportunities to help you grow your hospitality career.
o The chance to build your knowledge of real ale, craft beer, food and events.
e Afun, sociable workplace where no two shifts are quite the same.
o Staff benefits and company perks as part of the Castle Rock family.
How to Apply

If you're ready to take the next step in your hospitality career and would like to join the

Canalhouse team, we’d love to hear from you.

Please send your CV and a short covering note to: wayne.harvey(@castlerockbrewery.co.uk



